NO/TMTUKA OBPABOTKU NEPCOHA/JIbHbIX AAHHbIX

1. OOmmume moJI0KeHUS

1.1. OGmiecTBO ¢ OrpaHUYCHHON 0TBETCTBEHHOCTHIO «P-CepBucy (manee mo texkery — Oneparop)
CTaBUT COOJIIO/IEHUE TIPaB U CBOOO/ Ipa)KAaH OJHUM U3 BaXKHEHIINX YCIOBHM OCYIIECTBIICHUS
CBOEH JCATEIBHOCTH.

1.2. TTonutrka Oneparopa B OTHOIICHHH 00pabOTKK MEPCOHATBHBIX TAHHBIX (IajIee MO TEKCTY
— TlonuTHKa) MPUMEHSETCSI KO BCell mH(pOpMaIuu, KOTopyro OmepaTop MOKET MOIY4UTh O
noceTUTeN X BeO-caitra https://trustbus.ru. IlepconaspHbIe JaHHBIE 00PaOATHIBAIOTCS B
cooTtBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OT 27.07.2006 N 152-D3 «O nepcoHanbHbIX JaHHBIX».

1.3. Hacrosias [Honutuka npumensiercs k caiity OOO «P-Cepsucy». OOO «P-CepBuc» He
KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTh 3a CalThl TPETHUX JIULI, Ha KoTopsle Ilonb30Baresns
MOJKET IEPEUTH 1O CChIIIKaM, A0CTYIHbIM Ha caiite OO0 «P-CepBucy.

1.4. B citydae 3aKkiIrOueHHs JOTOBOPA Ha OKa3aHUE yCIyTr PpaxTOBaHHS TPAHCIIOPTHOTO CPEICTBA
(TIepeBo3Ka MaccakupoB 110 3aKa3y) ¢ PUINISCKUM JIUIIOM COTIIache Ha 00paboTKy
NIEPCOHABHBIX JAaHHBIX HE TPEOYETCs B CBSI3U C TEM, YTO JIaHHas 00paboTKa He0OXO0rMa JIJIst
WCTIOJTHEHUS JIOTOBOPA, CTOPOHOM KOTOPOTO SBJISCTCS TPAKIAHIH, A TAKXKE JUISI 3aKITFOYCHHUS
JIOTOBOpA 110 MHUIIMATHBE TPakIaHHHA.

1.5. OO0 «P-CepBuc» He IpoBepseT JOCTOBEPHOCTh NEPCOHANIBHBIX JIaHHBIX,
npenocrasisieMbix [Tonb3oBarenem caiita OO0 «P-CepBucy.

2. OcHOBHbIC IOHATHS, HCIOJIb3yeMble B [losmmTuke

2.1. BeG-caliT — COBOKYITHOCTb IrpauecKuX 1 HHHOPMALMOHHBIX MaTEPUAIIOB, a TAKKE
nporpamm A OBM u 6a3 gaHHbIX, 00ecneunBalOIINUX UX JOCTYITHOCTh B CETU UHTEPHET 1O
cereBOMY azpecy https://trustbus.ru.

2.2. [Tonw3oBarens — Jr000M moceTUTeNb BeO-caiita https://trustbus.ru.

2.3. IlepconanbHble JaHHBIC — JIF00ast HHGOpMaIus, oTHocsmascs K [lonp3oBarento BeO-caiita
https://trustbus.ru.

2.4. O6paboTKa NepCcoOHANBHBIX JAaHHBIX — JIF000€ IEHCTBUE C MEPCOHATBHBIMU JAHHBIMH,
COBEpIIIaeMble ¢ UCTONIb30BaHneM DBM, paBHO Kak U 0€3 UX UCIOJIb30BAHUS;

2.5. O6e3nnuMBaHue MEPCOHATBHBIX JaHHBIX — IEHCTBUSA, pE3yJIbTATOM KOTOPBIX SBISAETCS
HEBO3MOKHOCTh 0€3 HCI0JIb30BaHUS JOMOJIHUTEIbHON HHPOPMAIIUHU ONPEIEIUTh
[IPUHAJICKHOCTh NIEPCOHAIIBHBIX JTaHHBIX KOHKpeTHOMY Ilosib30BaTento uiu uny;

2.6. PacipocTpaHeHue nepcoOHAIbHBIX JaHHBIX — JII00bIe AEHCTBUS, PE3yIbTaTOM KOTOPBIX
ABJISIETCS] PACKPBITHUE IEPCOHAIIBHBIX TAHHBIX HEOIIPEACIICHHOMY KPYTY JINLI;

2.7. IlpenocTaBieHue MepCOHANbHBIX JaHHBIX — JI0ObIE NEUCTBUS, PE3YIbTATOM KOTOPBIX
ABJIIETCS PACKPBITHE NIEPCOHANBHBIX JAHHBIX OIPEIEICHHOMY KpPYTY JIULL;
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2.8. YHUUTOXEHHE IEPCOHANBHBIX IaHHBIX — JIIOOBIE IEHCTBUSA, PE3yJIbTATOM KOTOPBIX SIBISETCS
0e3BO3BpaTHOE YHUUTOKEHUE MTEPCOHATBHBIX Ha DBM min M100BIX APYrHX HOCHUTEIIX.

3. lIpeamer IouTKM 00padOTKH NMEPCOHAJIBHBIX JAHHBIX

3.1. Hacrosimas [Tonutuka ycranaBnuBaet o0s3aTenbeTBa Oneparopa 1o HepasriameHuo U
00€eCIIeUeHHIO PeXKUMA 3alUTHl KOH(DUICHIINAIBHOCTH MTEPCOHATBHBIX JaHHBIX, KOTOPBIE
[Tonp3oBarensb npenocTasisieT 1o 3anpocy Oneparopa npu perucTpaluy Ha caiTe
https://trustbus.ru wim npu odhopmiieHnH 3aKa3a (I0roBopa).

3.2. IlepcoHanbHbIC TaHHBIE, pa3pelIEHHBIE K 00padoTKe B paMKax HacTosiei [lomuTrkwy,
npenocrapisitores [lobp3oBarenem myTéM 3anoTHEHUS PErUCTPAIMOHHON (POpPMBI Ha caiiTe
https://trustbus.ru u BxiIroYaroT B ceOst CIeAYIONIYI0 HHPOPMALIHIO:

— Jata o0cIykuBaHHA (eciy 00CIy)KMBaHHE HEOOXOANMO B TE€UEHUE HECKOIBKHX JTHEH, HYKHO
yKa3aTh JaThl Hauaja U 3aBepuIeHHs padboT);

— BpeMs Hayajla 1 OKOHYaHMs padoT;

— MECTO MOCAJKU U BBICAJIKU IIaCCAXKUPOB;

— MapILpyT CIeI0BaHUS;

— KOJIMYECTBO MacCaXUPOB;

— Ha3BaHHE KOMITAHUH;

— KOHTaKTHOE JIUIIO;

— KOHTaKTHBIHN TenedoH,

— TaKKe JII00YI0 JONOIHUTENbHYIO HH(OPMAINIO, KOTOPYIO KJIMEHT CUUTAET YMECTHOIA.

3.3. Taxxe Ha caifTe MpoUCXoauT cOOp U 00paboTKa 00E3MNYECHHBIX JAaHHBIX O TTOCETUTETSX (B
T.4. QaiiyioB «cookie») ¢ MOMOILBIO CEPBUCOB HHTEPHET-CTATUCTUKH (SIHaexc Metpuka u I'yrn
AHaJIUTHKA U IPYTHX).

3.4. JTro6as uHas nepcoHanbHasi HH(QOpMaIMs HEOrOBOPEHHAs BhIIIE (UCTOPHUS 3aKa30B,
UCTIOJIb3yeMble Opay3epbl U ONepallMOHHbIE CUCTEMBI U T.JI.) MOJUIEKHUT HAIEKHOMY XPaHEHUIO U

HEpacnpoCTPaHEHUIO, 32 UCKITIOYECHUEM CITy4aeB, MPETyCMOTPEHHBIX B TI.11. 5.2. 1 5.3.
Hacrtogmuiei Ilomutukn.

4. llesu o0padOTKM NEPCOHATBHBIX TaHHBIX

4.1. llenb 0OpaboTKu aapeca 37IeKTPOHHOM MMOUThI, HOMepa TenedoHa, pamMunuu, UMEHH,
otyectBa [lonp3oBarens — yrouneHnue aerajieii 3aka3a. Taxke OnepaTop UMeET MpaBo
HaITpaBJIATH ITome30BaTento YBCAOMIICHHA O HOBBIX IPOAYKTAX M YCIIyrax, Cri€ciuajJlbHbIX
NPEUIOKEHUIX U pa3IMYHbIX cOOBITUSAX. [l0bp30BaTeNb BCeTa MOKET OTKA3aThCsl OT
MoJTy4eHus1 UHOOPMAIMOHHBIX COOOIIeHMH, HanmpaBuB OnepaTopy MUChMO Ha aapec I-
servis.bus@yandex.ru
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4.2. O6e3nuyennbie gannble [loap3oBareneil, coOupaeMble ¢ TOMOIIbIO CEPBUCOB UHTEPHET-
CTaTUCTHUKH, CITyKaT Jyuisi coopa uHbopmarnuu o aeiictBusx [lonp3oBareneit Ha caiite,
yJIydlIEHUS Ka4eCTBA CaliTa U €ro COIEp KaHus.

5. Cnoco0bl 1 cpoKH 00padOTKH NEPCOHAIBHBIX JAHHBIX

5.1. O6paboTka nepcoHaIbHBIX JaHHBIX [10bp30BaTeNs OCYIIECTBIIICTCS O€3 OrpaHUUYEHUS
CpOKa, JIF0OBIM 3aKOHHBIM CITIOCOOOM, B TOM YHCIIC B HHPOPMAIIMOHHBIX CUCTEMax
NEPCOHANBHBIX JAHHBIX C UCIIOJIB30BAaHUEM CPEJCTB aBTOMATU3AIIMH WIH 0€3 HCIIOIb30BaHUS
TaKUX CPEJICTB.

5.2. Tlonbp3oBarensb coriamnraeTcs ¢ Tem, uto Oneparop BIpaBe MepeaaBaTh MePCOHAIBHbIC
JTaHHbBIE TPETHUM JIUIIaM, B YACTHOCTH, TIOAPSAYMKAM, IEPEBO3UMKAM, KYPHEPCKUM CITYKOaM,
OpraHM3aI|sAM [TOYTOBOM CBS3H, OIIEpaToOpaM CBSI3U, HCKIIIOYUTEIILHO B LENIAX BBIMOJHEHHUS
3akasa [Tombp3oBarest, opopmieHHOro Ha caiite https://trustbus.ru.

5.3. Ilepconanbsuble ganuble [loab3oBaresnst MOryT ObITh NepeaHbl YIOTHOMOUYEHHBIM OpraHaM
rocyfgapcrBeHHoM Binactu Poccuiickoit denepanuy TOJIBKO 0 OCHOBAaHUAM U B ITOPSIZIKE,
YCTaHOBJICHHBIM 3aKOHOJAaTeNbCTBOM Poccuiickoit Penepanumu.

5.4. Ilpu yTpare winu HeCaHKIMOHUPOBAHHOM pa3riallleHuy MePCOHANBHBIX JaHHbIX Oneparop,
He3aMeUTMTEIBHO, KaK TOJIBKO €€ cTano 00 3ToM u3BecTHO, nHpopmupyet [Toms3oBarens 06
yTpaTe WIn pa3rialleHuy MEePCOHAIbHBIX JaHHBIX.

5.5. Oneparop npuHUMAeT HeOOXOIMMbIC OPTraHU3AIMOHHBIC M TEXHHYECKUE MEPBI JIJIS 3aIUTHI
nepcoHanbHOM nHpopMmaiuu [lonp3oBarens 0T HEMPAaBOMEPHOTO WM CIy4YailHOro JOCTYyIa,
YHUYTOXEHUS, U3MEHEHUs1, OJIOKMPOBAHUSI, KOTIMPOBAHUS, PACIIPOCTPAHEHUS, @ TAKKE OT UHBIX
HEIPaBOMEPHBIX ACHUCTBUI TPETHUX JIULI.

5.6. OnepaTop coBMecTHO ¢ Ilonp3oBaTenemM IMPUHHUMACT BCC HCO6XOI[I/IMLIG MCEPLI ITO
npeaoTBPALICHHUIO y6I>ITKOB HJIM UHBIX OTPULATCIIbHBIX HOCJ'IC)ICTBI/II\/'I, BBI3BAHHBIX YTpaTOI\/JI NN
pa3riiameHueM NEPCOHAIIbHBIX JAHHBIX ITonw3oBaTens.

5.7. B o Bpems kak Brl mocemmaere cait https://trustbus.ru, Oneparop MOXXeT HCHOIB30BaTh
o011IeoTpacaeBy0 TEXHOJIOTHIO, Ha3bIBaEMYIO «KYKW» (cookie), KoTopasi O3BOJIIET COXPAHUTD
OTpeieIeHHY0 HH(POPMAIIHIO Ha BallleM YCTPOMCTBE, a TAK)KE MCII0JIb30BaTh aHAIUTHYECKUE
MHCTPYMEHTBHI, Takue kak Google Analytics (Google ananuTuka) ass coopa aHaTUTUKU
nocerieHui caiita [lonp3oBarensmu. Jlannas nHopMaryst MoxeT ObITh JOCTYIHA TPETHUM
JIMIIaM, TIPEIOCTABIISIOIINM COOTBETCTBYIONINE aHATUTHYECKUE CEPBHUCHL. VICTIONB3ys caiT
https://trustbus.ru, Ber cornamaerecs ¢ Tem, 4to OO0 «P-CepBHC)» MOXKET IIOMECTHTH (aiiibl
cookie Ha Bale yCTpOCTBO B COOTBETCTBUU C IAaHHOW MOJIMTUKOM (aitioB cookie, a Takxke
coOupaTh U NepeaaBaTh TPETHUM JIMLAM aHATUTHYECKYI0 HH(popMaruio o Bac, kak o
[Tonb3oBarene caiitom. Eciiu Bel He xoTuTe, 4T00bI (ailsibl cookie ObUIM YCTaHOBJIEHBI, HIIU O
Bac cobuparnach ananuTuveckas HHQopManus, Bel MoXeTe OTKITIOYHTH TaKyI BO3MOXXHOCTb B
HacTpoiKax cBoero Opaysepa. B nnom ciydae, kK coxkajaeHHIO, Mbl IPEJIaraeM BaM He
ncnoib3oBath caiT OO0 «P-CepBucy.

5.8. Cpok 00pabOTKH EpCOHATBHBIX JAHHBIX SABJISIETCS HEOrpaHMYeHHBIM. [lomp30BaTesn
MOYET B J1I0001 MOMEHT OTO3BaTh CBOE COIJIacHe Ha 00pabOTKy MEPCOHAIBHBIX JaHHBIX,
HanpasuB OnepaTopy yBeAOMJIEHHE C TOMOIIbIO 3JIEKTPOHHOM MOYTHI Ha 3JI€KTPOHHBIN aapec
Omneparopa https://trustbus.ru 1u6o Ha nourosslii aapec 108823, 2. Mockaa,
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eéH.mep.2.myHuyunaivuolii okpyz lllepounka, w. Pazanoeckoe, 0. 12, cmp. 1, c noMeTkoi
«OT3BIB coracus Ha 00pabOTKy epCOHANBHBIX JaHHBIXY.

6. IIpaBoBbIe OCHOBAHUSI 00PA0OTKH NMEPCOHAJIBbHBIX
JTAHHBIX

6.1. Onepatop oOpabaThIiBacT nepcoHaibHbIe qaHHbIe [101p30BaTENS TONBKO B CIydae UX
ornpasku [lonk3oBarenem yepes Gopmbl, pacnoiokeHHbIe Ha caiite https://trustbus.ru.
Ortnpagiisisi cBOM nepcoHanbHble JanHbie Oneparopy, [Tonb30BaTens BEIpaxaeT CBOE COrIACUE €
nagHou ITomuTukon.

6.2. Oneparop oOpabatbiBaeT 00e3nMueHHbBIE TaHHbBIE 0 [lob30BaTele B cirydyae, eciid 3TO
pas3peliieHo B HacTpoikax Opaysepa [lons3oBarens (BKIIIOUeHO coxpaHeHHe (aitoB «cookie» u
UCIIOJIb30BaHUE TeXHOJIOTUH JavaScript).

7. Obs3areascrBa CTOpOH
7.1. ITonp3oBarenb 00s3aH:

7.1.1. IlpegoctaBuTh MHPOPMAITUIO O MIEPCOHATBHBIX TAHHBIX, HEOOXOIUMYIO JIJISl TIOJB30BaHUS
caiitom OO0 «P-CepBuc».

7.1.2. OOHOBUTB, TOMOJHUTH MPEAOCTABICHHYIO HHGOPMAIUIO O MEPCOHATBHBIX TAHHBIX B
cily4yae U3MEHEHUS JaHHOU MH(POPMAIIUH.

7.2. Oneparop o0s13aH:

7.2.1. Micionp30BaTh MOTYYEHHYIO HHPOPMAIIUIO UCKITFOUUTEILHO IS 1IeIICH, yKa3aHHbIX B ILII.
3 u 4, nacrosueit [lonmuTuku.

7.2.2. OGecnieunTh XpaHeHne KOHPUACHIIMAIBHON NHPOpPMAIIUY B TaliHe, HE pa3riiamaTh 0e3
MIpEeABApPUTENILHOIO MUCbMEHHOTO pa3petieHus [loap30BaTens, a Takke He OCYLIECTBIATh
MpoJIaXxy, 0OMEH, OIMyOJIMKOBaHUE, JIMOO pa3riallieHne HHBIMU BO3MOXXHBIMH CIIOCOOaMHU
NepeaHHbIX NEPCOHANBHBIX NaHHbIX [lonp30Barens, 3a uckiouenuem m.um. 5.2. u 5.3.
HACTOSIIETO TOJIOKEHUS O MOTUTHUKU KOH(DHUICHIIMATIBHOCTH.

7.2.3. IlpuHuMaTh Mepbl IPEAOCTOPOKHOCTH JUISl 3aIIUThl KOH(UIEHIINATIbHOCTH MIEPCOHANBHBIX
naHHbIX [loabp3oBarens coriacHO NOPsAKY, OOBIYHO HCHOIB3YEMOTO IS 3aIIUThl TAKOTO Poja
nH(pOpMaLlMU B CYLIECTBYIOIEM JIEIOBOM 000pPOTE.

7.2.4. OcymiecTBUTh OJIOKMPOBAHHE NMEPCOHATBHBIX TAHHBIX, OTHOCAIIUXCS K
cooTBeTcTBYMOIEMY [loabp30BaTento, ¢ MOMEHTa oOpatiieHus wiu 3anpoca [lonb3oBarens win
€ro 3aKOHHOTO MPEACTABUTENS IMOO0 YIIOTHOMOUYEHHOTO OpTaHa 1o 3allUTe MpaB CyObhEKTOB
MIePCOHAIILHBIX JIAHHBIX HA MEPUOJ MPOBEPKHU, B CITyUdae BHISIBICHUS HEIOCTOBEPHBIX
MEPCOHAIBHBIX JAaHHBIX WU HEPABOMEPHBIX JCHCTBHIA.

8. OtBercTBeHHOCTH CTOPOH

8.1. Omeparop, HEe UCTIOTHUBIINN CBOU 00s3aTEIHCTBA, HECET OTBETCTBEHHOCTh 34 YOBITKH,
noHecénHble [lonp30BaTenieM B CBSI3U ¢ HEIPABOMEPHBIM MCIOJIb30BaHUEM MEPCOHATBHBIX
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JIaHHBIX, B COOTBETCTBUH C 3aKOHOATEIbCTBOM Poccuiickoit deneparuu, 3a HCKIIOUEHUEM
CJIy4aeB, MPEAyCMOTPEHHBIX M.10. 5.2., 5.3. u 8.2. Hacrosmen [lonutuku.

8.2. B ciywae yrpatsl unu pasrinamenus KonpuaeHumanpHoi nHGopManuu A IMAHACTPAITUS
caiiTa He HECET OTBETCTBEHHOCTD, €CITU JIaHHAsI KOH(QUICHIINATbHAS HHPOPMAITHS:

8.2.1. Crana myOJIMYHBIM JOCTOSIHUEM JI0 €€ YTpaThl WM Pa3TIIallCHHUS.
8.2.2. bpuia nojiydeHa OT TPEThEU CTOPOHBI 10 MOMEHTa €€ mosrydeHust OnepaTopom.
8.2.3. bpuia pasrnamiena c cornacus Ilonb3oBarens.

9. Pa3pemeHue ciopoB
9.1. 1o oOpaiuieHus B Cy1i ¢ UICKOM I10 CIIOpaM, BOZHUKAIOIIUM U3 OTHOLIECHUM MEXAY
[Tonp3oBarenem caiita OO0 «P-CepBuc» u Onepatopom, 00sS3aTCIIBHBIM SBIISICTCS
IPEbABICHUE IPETEH3UH (IMCbMEHHOTO MPEAIOKEHUS O JOOPOBOJIBHOM YPETYJINPOBAHUU

cropa).

9.2. HOJ'Iy‘laTCJ'IL IMPCTCH3HUH B TCUCHUC 30 KaJICHAApHBIX I[Heﬁ CO OHA MOJYUYCHU: ITPETCH3UH,
IMUCBbMCHHO YBCAOMIIACT 3asABUTCIIA ITPETCH3UU O PE3YJIbTAaTaX paCCMOTPCHHUA ITPETCH3UU.

9.3. [Ipu HETOCTUIKEHUU COTJIAIIEHUS CIIOp OYJET MepeaH Ha pacCMOTPEHUE B CYAEOHBII Opraxl
B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOATENbCTBOM Poccuiickoit deneparym.

9.4. K nacrosiueit [lonutuke u otHomenusm mexy [lonb3oBarenem u OnepaTopom
IpUMeHseTcs AeUCTBYIOLIee 3aKoHo1aTeNbeTBO Poccuiickoit denepanui.

10. 3akiarouuTeabHbIE MOJI0KEHUS

10.1. Oneparop BIpaBe BHOCUTh U3MEHEHUs B HacTosmIyto [lonutuky 6e3 cornacus
ITone3oBarens.

10.2. HoBas Ilonutuka BCcTynaeT B CHly ¢ MOMEHTa ee pasMenienus Ha caiite OO0 «P-Cepsucy,
€CJIM MHOE€ HE MPETYCMOTPEHO HOBOM penakiuen [lonmutuku.

10.3. [Hetictyromas [Tomutnka 06pabOTKH MEPCOHAIBHBIX TAHHBIX pa3MeIlleHa Ha CTPAHUIIE 110
anpecy https://trustbus.ru.

10.4. ITonp30BaTeTbh MOXKET IOIYYHUTH JIIOOBIE Pa3bsICHEHUS 110 HHTEPECYIOIIMM BOIPOCaM,
KacarouuMcsi 00pabOTKH €ro MepCOHANBHBIX TAaHHBIX, 00paTHBIIUCH K OnepaTopy ¢ MOMOIIBI0
AIIEKTPOHHOM MOYTEHI I-Servis.bus@yandex.ru mm6o HanpaBus nucbMo Ha aapec: PO, 108823, r.
MockBa, BH.Tep.T.MyHULIIMNIATbHBINA OKpYT LllepOunka, m. Ps3anosckoe, 1. 12, cp. 1.
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